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Challenges

 Managing extensive referral 
system

 Sourcing external candidates

 Maintaining large-scale 
company growth

Solutions

 Jobvite Hire

 Robust, customizable ATS

 Accelerated reach, both 
internally and externally

Results

 Manageable access to 
recommended candidates

 Increased reach outside 
employee network

 Doubled company size in 
nine months

COUPONS.COM

Coupons.com Accelerates 
Company Growth with 
Jobvite Hire
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Between hundreds of big-box retailers and 
popular brands, Coupons.com has a wide 
variety of well-known clients. As the leader in 
digital coupons, Coupons.com has evolved into 
a massive and successful business focused on 
connecting consumers with their favorite retailers 
around the world since 1998.

Finding talent to keep pace with Coupons.com’s 
ever-expanding size can be a challenge for 
Director of Staffing Ken Perluss and his hiring 
team. Without the sophisticated management 
capabilities that come with a quality applicant 
tracking system, leveraging the company’s many 
employee networks had proven complicated and 
time-consuming. 

Perluss and his team realized the need for a more 
manageable system in 2011, when the company 
set out to make growth a priority. They began their 
search by testing Jobvite Hire. Despite the variety 
of products on the market, the Coupons.com 
team decided on Jobvite as their best option for 
success. “We knew we needed an ATS as we 
began to grow,” Perluss explains. “We looked 
at Jobvite and were convinced that it was what 

we wanted. So we rolled it out, and we began 
to grow steadily. It works, and it works well.” 
Between its top-notch referral management, 
external reach capabilities, and ultimately its 
support of rapid expansion, Jobvite Hire has 
proved a trusted, important element of the 
Coupons.com hiring strategy since its rollout.”  

UTILIZING EMPLOYEE NETWORKS  
TO PINPOINT HIRES

For Perluss and his hiring team, leveraging the 
company’s 500 employee social and professional 
networks is top priority. Employee referrals 
account for 40% of the company’s hires, so 
finding a system to aid referral management 
has proven to be Jobvite’s main benefit. Now, 
employees can seamlessly publish job openings 
to social and professional networking sites, 
accelerating the company’s reach and ultimately 
driving candidates back to the Jobvite system. 
“We have a very robust employee referral program 
and we use it a lot; we always encourage people 
to refer candidates,” says Perluss. “I like the 
Jobvite philosophy of allowing every employee to 

We knew we needed an ATS when we 
began to grow. We looked at Jobvite and 
were convinced that it was what we wanted. 
So we rolled it out, and we began to grow 
steadily. It works, and it works well.
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share jobs through whatever social network they 
choose. It allows our employees to properly utilize 
their business and social connections to reach 
the kind of candidates we’re looking for, and has 
been a very valuable addition to our business  
and growth.”

Perluss and his hiring team also value how 
Jobvite increases the company’s overall visibility. 
“Coupons.com has not been a known name, 
where people are pouring in the door to apply,” 
Perluss explains. “Most people that we’re looking 
for are not the people that apply to us organically, 
which is why we’ve used Jobvite to deputize 
everyone to share across their networks, and 
they’ve worked successfully.”

INCREASING EXTERNAL REACH

While referrals help Coupons.com bring in many 
excellent job applicants, leveraging employee 
networks has not been the only way Jobvite 
has helped the company grow. Recruiters 
at Coupons.com work hard to target ideal 

candidates, and then rely on Jobvite to help 
spread the Coupons.com brand, market open 
positions, and, in doing so, entice candidates to 
apply. According to Perluss, “Even when people 
see our jobs posted, for the most part, they 
don’t know who we are. We use Jobvite to help 
reach out to people and encourage candidates  
to apply.”

Jobvite has even helped Coupons.com create 
an entire online hiring hub, where applicants can 
learn about open positions and apply externally. 
“We have partnered very closely with Jobvite,” 
says Perluss. “We just redesigned our corporate 
and career site, and we’ve worked closely with 
Jobvite on that. They’ve helped us and have been 
a great partner. Everyone knows that everything 
we do goes through Jobvite, and it’s become part 
of our overall day-to-day business strategy.” 

I like the Jobvite philosophy of allowing every employee 
to share jobs through whatever network they choose. 
It allows our employees to properly utilize their business 
and social connections to reach the kind of candidates 
we’re looking for, and has been a very valuable  
addition to our business and growth.
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Jobvite has been a big part of helping us grow up 
as a company in terms of these particular systems. 
In the three years since Jobvite has been our ATS 
system, solution, and partner, we’ve grown up as a 
company and we couldn’t have done that without 
somebody like Jobvite.

FINDING A PARTNER TO GROW WITH

Above all, Perluss and his team have seen 
Jobvite’s benefit in the growth it has allowed 
the company to undergo. In 2011, executives 
at Coupons.com announced plans for large-
scale growth of the company, and Perluss and 
his team began to grow the team. “The goal 
was to double the size in six to nine months, 
from an employee count of about 220,” says 
Perluss. “And that’s what we did.” Perluss and 
his team also credit Jobvite’s requisition and offer 
management system as a major factor in the 
company’s growth. According to Perluss, “The 
ease of approvals and communication within the 
system has really helped us hire so many people 
so quickly.”

Between helping the hiring team source hires, 
target candidates, and pull contacts from 
employee networks, Jobvite helped the company 
rapidly reach 500 employees and proved to be 
an important element of the company’s success. 
“The thing that really made it work was the 
Jobvite system and how we utilized Jobvite to 
get candidates through our process and attract 
them,” Perluss explains. “Jobvite has been a 
big part of helping us grow up as a company. In 
the three years since Jobvite has been our ATS 
system, solution, and partner, we’ve grown up 
as a company and we couldn’t have done that 
without somebody like Jobvite.”
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ABOUT COUPONS.COM

Coupons.com Incorporated is a leader in  
digital coupons. We operate a promotion  
platform that connects great brands and retailers 
with consumers through Web, mobile and social 
channels. Our company is transforming the  
multi-billion dollar promotions industry into the 
digital world.

ABOUT JOBVITE

Jobvite is the leading recruiting platform for the 
social web. Today’s fastest-growing companies 
use applicant tracking, recruiter CRM and social 
recruiting software solutions from Jobvite to target 
the right talent and build the best teams. Jobvite 
is a complete, modular Software-as-a- Service 
(SaaS) platform, which can optimize the speed, 
cost-effectiveness and ease of recruiting for any 
company.

CONNECT WITH US

www.jobvite.com

  www.facebook.com/jobvite

  www.twitter.com/jobvite

  www.linkedin.com/company/jobvite

650-376-7200


